SAVA Guidelines on Practice Services during Covid-19 Lockdown

April 2020

South African Veterinary Association
Suid-Afrikaanse Veterinére Vereniging Ver 2.0

GENERAL VETERINARY SERVICES

* Veterinarians must, with each case, consider whether postponing an intervention could lead to problems related to intake
and digestion of food and drink, reproduction (including unwanted offspring), discomfort/distress for the animal and/or
behavioural problems and thus be detrimental to sound health and welfare.

Wellness visits

Animal food sales

Level 1

Other Vetshop Sales

Level 4 Level 3
Allowed with Social Allowed with Social
Distancing Distancing
Allowed with Social Allowed with Social
Distancing Distancing

Allowed with Social
Distancing

Medication refills

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing.

Allowed with Social
Distancing.

Allowed with Social
Distancing

Allowed with Social
Distancing




Level 4

Level 3

Rabies vaccination (1)

Arrange drop-offs if
possible.

Arrange drop-offs if
possible.

Level 1

Other vaccinations

Allowed with Social
Distancing

Allowed with Social
Distancing

Flea/tick preventives

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing




Level 4

Level 3

Life threatening
conditions

Level 1

Management of
Pain/Injury or Disease

Allowed with Social
Distancing

Allowed with Social
Distancing

Management of chronic

conditions

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Surgical procedures for
painful disorders

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing




Level 4

Level 3

Level 1

Other non-urgent
surgical procedures

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed with Social
Distancing

Routine hematologic
monitoring

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed with Social
Distancing

Routine faecal/urine
testing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed with Social
Distancing




Level 4

Level 3

Level 1

Euthanasia

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

House Calls/Farm
Calls/Herd and Flock
Management/Wildlife
Interventions

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress

Allowed with Social
Distancing




Chemotherapy

Level 4 Level 3
# Behavioural # Behavioural
challenges challenges

and Social Distancing

and Social Distancing

Level 1

Boarding, day care,
grooming, and other
ancillary services

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Sterilisations

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed with Social
Distancing

*Allowed taken into
consideration:

*Allowed taken into
consideration:

Allowed with Social
Distancing

Allowed with Social
Distancing




Mass Sterilisation
campaigns

Level 4 Level 3
# Ingestion/digestion # Ingestion/digestion
challenges challenges
# Reproduction # Reproduction
challenges challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Level 1

Mild to moderate skin
cases

Allowed in the interest
of Animal Welfare with
Social Distancing
Procedures

Allowed in the interest
of Animal Welfare with
Social Distancing
Procedures

Mild to moderate
gastro

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed in the interest
of Animal Welfare with
Social Distancing
Procedures

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing




Heart/kidney/liver
failure

Level 4

Level 3 Level 1

Post-operative check-
ups

Treat as emergency.

Treat as emergency. Treat as emergency.

Primary Animal
Production

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Allowed with Social
Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

# Reproduction
challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Animal Disease Control

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Diagnostic Services

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges

Allowed with Social
Distancing

*Allowed taken into
consideration:

# Ingestion/digestion
challenges




Emergency Veterinary
Services

Level 4 Level 3
# Reproduction # Reproduction
challenges challenges

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

# Discomfort/Distress
# Behavioural
challenges

and Social Distancing

Level 1

Animal Welfare

Allowed with Social

Allowed with Social

Import and Export

Distancing Distancing
Allowed with Social Allowed with Social
Distancing Distancing

Allowed with Social
Distancing

Allowed with Social

Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing




Regulatory Veterinary
Public Health

Veterinary Supplies

Level 4 Level 3
Allowed with Social Allowed with Social
Distancing Distancing

Level 1

Law enforcement by
state vet offices

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Social Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

Allowed with Social
Distancing

COVID 19 Plan in Place

Compliance Employee
appointed

COVID 19 Plan in Place

Compliance Employee
appointed

Allowed with Social
Distancing

COVID 19 Plan in Place

Compliance Employee
appointed




Level 4

Level 3

Travelling

Compliance Employee’s
detail displayed at
entrance

Telephonic
Appointments Only

Fetch client at car
Hand Sanitiser

Staff and Client to wear
masks

1.5 m Distance

Electronic payments

Compliance Employee’s
detail displayed at
entrance

Telephonic
Appointments Only

Fetch client at car
Hand Sanitiser

Staff and Client to wear
masks

1.5 m Distance

Electronic payments

Level 1

Staff Management

Essential service permit

Issue client with
electronic appointment
letter for all movements

Essential service permit

Issue client with
electronic appointment
letter for all movements

Compliance Employee’s
detail displayed at
entrance

Telephonic
Appointments Only

Limited Walk Inns
Hand Sanitiser

Staff and Client to wear
masks

1.5 m Distance

Normal payment
methods

Staff Compliment to be
managed in terms of the
Workplace Risk
Assessment and Covid-
19 Workplace plan

Staff Compliment to be
managed in terms of the
Workplace Risk
Assessment and Covid-
19 Workplace plan

All movements allowed

Issue client with
electronic appointment
letter for movement to
higher level or for
interprovincial travel

Staff Compliment to be
managed in terms of the
Workplace Risk
Assessment and Covid-
19 Workplace plan




Level 4 Level 3
Rotation of critical staff | Full complement,
recommended managed in teams
where possible

PPE PPE
Daily Screening Daily Screening

Train staff ito Covid 19 Train staff ito Covid 19




